
Our company is looking to fill the role of finance specialist. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for finance specialist

Acts as liaison between Finance and account Program Management Teams in
regards to Financial Statements
Escalate ticket to level 2 / Process SME from the different BTP process areas
if unable to resolve
Maintain BTP workflows
Contributes ideas and actions towards the continuous improvement of
Helpdesk-related processes within area of influence
Assists with the new Helpdesk-related process implementations
Communicates daily with the BTP team and other teams (Sourcing, Suppliers,
IT)
Research high-volume of collection cases and perform timely follow-ups to
resolve payment issues and disputes
Assist users with payment problems and confusion
Make quick and sound decisions to minimize losses
Generate reports and document any issues involving our users, notify the rest
of the team of any unusual or out of place activity

Qualifications for finance specialist

Excellent training, presentation and facilitation skills
Analyze and interpret data, tackle discrepancies, and proactively create
solutions to fix issues you encounter
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Excellent prioritizer, multi-tasker, and time-manager
Strong judgement/problem solving skills and analytical skills
Communicate to managers & fellow associates any exceptions that are
unusual in nature, items not cleared timely per clearing and charge-off
standards, mis-posted items


