
Our company is hiring for a field technical specialist. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for field technical specialist

Develop standard operating procedures detailing the processes implicated in
the technical operation
Review and assist with development of new protocols maintaining industry
standards
Work with regional areas as needed, regarding technical matters
Make certification determinations and conduct inspections/audits as assigned
Responsible for compliance with local regulations and specific local customer
safety policies
Complies and promotes all CSI HSE policies
Responds as needed for troubleshooting of CSI fleet equipment
Evaluates and reports findings of CSI fleet equipment to the Fleet Operations
Manager
Assists Field Service Supervisors and Fleet Operations Manager on the
assessment of rental fleet assets’ condition of being able to go from location
to location
Assists in “on the job” training of all CSI technicians

Qualifications for field technical specialist

Bachelor’s degree in Engineering from a school with an ABET accredited
program
Minimum 5 years on the technical side of the appliance industry is required
Knowledge in managing quality issues
Skills of work planning including identifying action items

Example of Field Technical Specialist Job Description
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