
Our company is growing rapidly and is looking to fill the role of field tech. To join
our growing team, please review the list of responsibilities and qualifications.

Responsibilities for field tech

Assure on-time start-up
Local travel and field work required
Installs, removes, rearranges, programs, tests, troubleshoots and maintains
fiber network services
Installs and configures routers, set top boxes
Installs, maintains and repairs outside and inside fiber equipment/facilities
including inside wiring and fiber jumpers at the distribution hub
Interfaces with customer to negotiate the placement of equipment, may
assist with account registration, e-mail, and web access, and training the
customer on how to use the new equipment
Interprets schematic work order drawings to determine job specifications and
installation needs
May be required to perform other duties of the Customer Zone Technician II
classification
Delivers and sets up equipment at all job locations
Performs minor service work and repairs to assigned vehicle (including oil
changes, fuel filter changes)

Qualifications for field tech

Must be able to effectively work independently, within a team environment
Must be able to effectively work with customers and sales representatives to
conceptually plan and negotiate shoring system designs
Must be able to set up computer and printers and install engineering

Example of Field Tech Job Description
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Candidate must have strong mechanical reasoning skills and the ability to
work independently
Must have a proven safe driving record
Driving, walking, standing frequently arm/wrist/hand movement


