
Our company is growing rapidly and is searching for experienced candidates for
the position of field scientist. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for field scientist

Work with product marketing managers and sales staff to ensure provides
excellent customer support for our Genetic-analyzing systems
Establish contacts to key opinion leaders in the field and develop local
references
Provide feedback to local and European Sales & Marketing on competitive
activities and technologies, market conditions, customer needs, and product
opportunities
Provide trainings on site in house lab facilities, participate in pre-sales
discussions, conferences, meetings, workshops
Travel up to 50% of time servicing customers and accounts on the West Coast
Develop standard operating procedures and macro based workflows train
and support customers during the implementation phase
Primarily undertaking vegetation audits on Western Powers SWIN network
A range of other environmental projects
Assist in developing educational content for company hosted websites,
videos, seminars, applications reports
This role is primarily field based and will also be a part of a dedicated
professional call center team to remotely support technical queries

Qualifications for field scientist

Over 5 years of customer support experience in the responsible product line
categories
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Demonstrated excellent written, presentation, and verbal communications
skills including strong public speaking
Ability to multitask a variety of assignments and proven ability to meet strict
deadlines
Aptitude to understand and communicate scientific concepts, applications,
and methods


