Example of Field Engineering Job Description
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Our company is growing rapidly and is hiring for a field engineering. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for field engineering

e Utilizes systems for tracking, resolving, dispositioning and reporting delivery,
invoicing, inspection, and non-conformance problems/issues

e Ensures that deliverables are accurate and compliant by continually
developing knowledge of the company Quality Program

e Assist in the design and management of gas and electric utility projects,
utilizing effective techniques for planning, engineering, scheduling and
tracking

e Provide post sale support of Torit equipment in the field

 Facilitate the ongoing development of and maintain strong relationships with
our service centers

e Provide clear communication to customers relative to their responsibilities in
maintaining and servicing our products

» Coordinate service center support for warranty issue resolution when needed

» Provide effective on-site support when needed to resolve issues

e Clearly and concisely communicate resolution of warranty issues

e Direct and coordinate the work of others as directed by the Technical
Services Manager

Qualifications for field engineering

e Associates degree in Engineering Technology or a Bachelors degree in
Engineering, Engineering Technology, or Physical Science

e Degree is preferred, but relevant work experience is acceptable

e Minimum of 3 years related professional work experience



e Master degree in a technical discipline (Mechanical, Electrical / Electronics,
Physics)
e Good command of English required, German and French is a plus



