
Our company is looking for a field engineer. To join our growing team, please
review the list of responsibilities and qualifications.

Responsibilities for field engineer

Check all trusses for broken members and proper bracing
Responsible for administration pertaining to customer calls, timely
completion of service reports, expense reports and weekly time reports, the
tracking of preventive maintenance and upgrade requirements for assigned
customers
Consult and assess dynamic I.T
Working knowledge of best practices pertaining to implementation and
migration projects including using reference architectures and design
solutions
Perform troubleshooting role for major customer impacting issues, while
collaborating with other operational and engineering teams
Research and present to customers on merits of proposed solutions,
including in-depth understanding of pros / cons, along with ability to select
the optimal vendor mix
Work closely with Project Management team to lead the engagement
lifecycle, including project scoping, Statements of Work, project plans, and
service delivery updates
Perform service delivery at customer sites and working remotely, while
minimizing interruption to live customer systems
Work with various methodologies and best practices in areas such as change
management, service continuity, and continual service improvement
Design detailed Standard Operating Procedures for Engineering and IT
Outsourcing teams, including standards definition and configuration
walkthroughs

Example of Field Engineer Job Description
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Bachelor's degree in a construction-related field of engineering or equivalent
experience and education with a minimum of 2 years’ experience in project or
field engineering
Experience with leadership and management of people, communication
(verbal and written), planning and organization
Infrastructure/Heavy Civil project experience is required
2+ years of full time engineering work experience
Experience with CADD related to capital project construction and design
2 - 7 years overall working experience


