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Our company is searching for experienced candidates for the position of field
engineer. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for field engineer

* You will troubleshoot events and incidents in the production whether HW,
Operational or interfaces

e You will implement the product catalog implementation in his account

 You will configure the interfaces in the project

e You will be responsible for on-site installation and integration to network with
all physical interface

e You will perform frequent preventive maintenance activities

» You will provide timely, accurate and unambiguous updates to the ticketing
system and follow up with R&D for resolutions

» You will be responsible for HW, SW and core upgrades in all environments
including production

* You will be working with various people in a diverse community

e You will have ability to handling onsite integration on customer site with
various interfaces

e Support commissioning and construction of custom and extended scope
projects including Brine Concentrators, Crystallizers, UF, RO, and Clarifier
units by ensuring process equipment and control system perform per
specifications

Qualifications for field engineer

» 2 years experience with FCoE equipment
e Candidate should be certified system administrator



e Analyze, collect, and review data to articulate results to customer
 Train customer on system operation and analytical tools required to view
collected data



