Example of Field Engineer Senior Job Description
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Our innovative and growing company is looking for a field engineer senior. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for field engineer senior

e Be the technical authority and customer point of contact for the provision of
technical advice on all issues and quires arising from field activity

e Manage assigned resources to ensure customer attendances are met and that
all work is completed safely to the highest possible standard

e Failure mode and root cause analysis (RCA)

e Close liaise with Engineering Managers to support RCA, and deliver
engineering solutions

e Mechanical ability to conduct field tear downs and equipment build

e Ensure all field nonconformance investigation through conception to closure
and closure of concessions

e Monitor field data and assure proper and accurate collection, analysis and
storage

e Develop and maintain good, sound working relationships with consultants,
prime contractors and subcontractors

 Delivers technical presentation and demonstrations to client

e Provides relevant customer feedback as input to the product development
process

Qualifications for field engineer senior

e Technical support/service experience
e Substantial working knowledge of electrical and mechanical sub-systems



e Familiarity in Salesforce.com / ServiceMax preferred

e Must be familiar with tagging conventions, data logging and reporting,
Boolean logic, symbol conventions, ISA-5.1 through ISA5.5 instrumentation
standards

o Familiarity with tagging conventions, data logging and reporting, Boolean
logic, symbol conventions, ISA-5.1 through ISA5.5 instrumentation standards



