
Our growing company is looking for a field coordinator. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for field coordinator

Managing a caseload and prioritizing case coordination services based on
members' acuity
Providing telephone and/or in-person member outreach and following-up to
ensure members have seen their PCP and are completing their treatment
plan or preventive care services as defined by the PCP
Interacting continuously with members, family, Physician(s), and other
resources to determine appropriate behavioral action needed to address /
support medical needs
Maintaining accurate records of case management activities in the Enterprise
Medical Management Application (EMMA) and other proprietary IT
applications using clinical guidelines
Maintaining HIPAA standards and ensuring confidentiality of protected health
information
Manage a caseload and prioritize case coordination services based on
members' acuity
Provide telephone and/or in-person member outreach and follow-up to
ensure members have seen their PCP and are completing their treatment
plan or preventive care services as defined by the PCP
Monitor and follow up on members seen in the Emergency Department and
discharged on the same day to ensure member has established an
appointment with primary provider
Interact continuously with members, family, Physician(s), and other resources
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Review benefits options

Qualifications for field coordinator

Preferred skills include prior real estate experience or administrative
experience in a real estate office
Must be well versed with international codes and standards like, API, ANSI,
ASME
Bachelor’s degree in accounting, statistics, business administration, computer
operations or programming, and/or equivalent experience in related field
Maintain accurate records of case management activities in the Enterprise
Medical Management Application (EMMA) and other proprietary IT
applications using clinical guidelines
Coordinate benefits, regulations, laws and public entitlement programs
Maintain HIPAA standards and ensure confidentiality of protected health
information


