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Our company is growing rapidly and is looking to fill the role of experience
coordinator. Please review the list of responsibilities and qualifications. While this
is our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for experience coordinator

* Participate in project work focused on delivering efficiencies and innovations
to drive the TA operation

¢ Submit and manage TA invoices/charges

o General administrative work as needed

e Manage/perform client recruitment and screen procedures including
assigning clients to practicum students

» Responsible for the internal office experience, striving to create efficient,
responsive and fun places for our teams to work

» Responsible for efficiently responding and managing of all guest requests,
inquiries and complaints that come through voice of customer channels for
TD Garden

» Create an exceptional employee experience by managing new hire
onboarding including weekly scheduling, office tours, coordinating an overall
efficient and effective process, management and distribution of employee
photo ID badges and parking permits

e Be able to act calmly and rationally in a stressful situation

e Have good IT skills and able to (learn to) work effectively with tools and
systems for customer relationship management and implementation of
customer processes

e Have excellent organisational and problem-solving skills

Qualifications for experience coordinator



Ability to work extended hours to achieve business/project objectives when
necessary

Ability to respond to “on call” issues outside of scheduled work hours if
needed

Associate’s degree or equivalent related work experience

Previous experience in client facing roles (ideally in tech or e-commerce) A
proven successful track record in problem solving tasks requiring great
attention to detail

Ability to learn rapidly and a propensity for constantly acquiring more
knowledge



