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Our company is hiring for an experience analyst. To join our growing team, please
review the list of responsibilities and qualifications.

Responsibilities for experience analyst

e Work with multiple tools and data resources to complete analysis (MS Access,
MS Excel, SQOL

¢ Build models using SQL, VBA, MS Access, and MS Excel to assist in the
automation of various reporting and data management functions

» Drives reporting adoption and definition alignment with all stakeholders

¢ Delivers and communicates on assigned dashboards on time and with high
quality standards

o Actively participates to dahsboard reviews with stakeholders

e Understands complex pricing issues and makes recommendations on
actionable next steps by applying intermediate subject matter expertise

e Provide in-depth and analytical support for the Oregon regional patient
experience

o Utilize advanced analytical skills and process improvement methodologies to
execute evaluation plans, coordinate data collection, data management, and
reporting across multiple care delivery areas in the Oregon region

» Serve as a champion, teacher and coach for experience performance
knowledge and improvement

e Creating quality insight for the Media Experience business to support
effective strategic and operational decision making

Qualifications for experience analyst

e Works well in a matrixes organization and cross functional teams
e Strong attention to detail and ability to produce accurate work



e BS in a quantitative field such as Mathematics, Statistics, Engineering,
Computer Science, Economics

e 3+ years of relevant experience as a Business Analyst, Data Analyst, or
another related occupation

e The ideal candidate has strong analytical and mathematic abilities, and
business acumen- Ability to identify opportunities to improve performance
and efficiencies of existing systems and processes



