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Our company is looking for an experience analyst. Thank you in advance for taking
a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for experience analyst

e Perform deep-dives to find the root causes behind variances of key
parameters over a given time-period

e Provide insights into customer behavior and understanding how customers
respond to shipping programs and changes to those shipping programs

o Communicate with stake-holders on regular basis about deep dive
investigations and other analyses

e The following duties and responsibilities generally reflect the expectations of
this position but

» Website testing deployment and analysis of user testing (requires strong
collaborations with site merchandising competitive shopping — bringing ideas
to test)

e Call center and fulfillment support — you will serve as first point of contact for
our call center and fulfillment center and will work through resolution

e Manages the operational business relationship of A3 Partners

e Strong knowledge of online analytics and marketing platforms

» A tertiary degree in a related discipline (Economics, Statistics, Mathematics,
Analytics)

e Facilitate design, concept and prototype sessions

Qualifications for experience analyst

e Requires 4+ years experience in business analysis, project management, retail
banking, bank operations or other directly related experience



Working knowledge of retail banking processes and systems, programming
and systems analysis procedures, project techniques and practices

Ability to gather requirements and build process models efficiently without
compromising detail

A sharp individual with strong communication skills

Experience with Process Modelling and Process Mapping



