
Our innovative and growing company is looking to fill the role of enrollment
manager. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don’t fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for enrollment manager

Provide individual assistance to prospective online students, current online
students, and their parents regarding financial aid opportunities, application
procedures, deadlines, Serve as the primary aid staff member for answering
the Cincinnati Online general phone line
Influence by observation and diagnosis areas where the Enrollment and
Marketing teams need additional training or improved adoption to process
Gather feedback from customers regarding recent initiatives, gather their
ideas and suggestions for improvements to our current technology or
business process
Collaborate with Marketing Operations to develop new technology and
process strategies for Recruitment and Marketing
Project manages to completion any initiatives and tasks designed to improve
process or procedure
Works with the designated student services team members on campus at
Kendall College and in shared service groups across Laureate to adopt and
take ownership of best practices for Enrollment Management, Reporting and
Analytics
Act as backup for Director, Enrollment Operations and Analytics
Works closely with the IT teams responsible to manage the administration
and development within the sales/marketing technology systems
Promoting and marketing international programs
Creating, maintaining and publishing program material
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Highly organized with the ability to manage multiple projects simultaneously
and meet deadlines
Customer service-orientation, detail-oriented, organized, flexible, and
efficient
Solid critical thinking, problem-solving approach, and strong interpersonal
skills
4+ years of experience working within a Managed Care Enrollment setting
Associates Degree (AA) or equivalent from an accredited College or technical
school required, Bachelor's degree in related field preferred
3+ years of leadership/management experience, hospital setting preferred


