Example of Engineering Support Job Description
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Our growing company is looking to fill the role of engineering support. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for engineering support

e Utilize Microstrategy Reports to track project and budget trends

e Update Workload Calibration Planning tool for each calibration area

e Develop routine and ad-hoc reports for IndySoft Calibration Management
System

e Maintain and update materials for Tier 1 & Tier2 HOS boards

e Demonstrated subject matter expertise in KCP systems (or comparable
commercial applications) including CMS, Matrix, Enterprise Content
Management, Computer Aided Design, and others

e Work with management team to develop, review and improve monthly
metrics

¢ Coordinate HOS 5S monthly assessments

e Coordinate quarterly expense budget forecasts

e Assist teams on problem log trends and RPS events

e Create, maintain and generate project files in the format and manner as
required including IFMS, project tracking, quad charts

Qualifications for engineering support

e Assist other responsible groups in trouble shooting line equipment when
necessary

e Have knowledge of computer network, computer hardware, and software
troubleshooting



» Expertise in all phases of systems analysis, software development process

and/or functional engineering principles
e Planning/Organizing — Seeks to improve project planning, development, and

time management



