
Our innovative and growing company is looking to fill the role of engineer service.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for engineer service

Offers off-site/on-site corrective and preventive maintenance other after-sales
technical support solutions
Create and implement solutions for field and customer service issues
Work as an escalation focal point for phone center personnel for on-going
reliability and repair issues
Acquire and analyze all customer and performance data on assigned
product(s), to determine appropriate corrective action
Accountable for serviceability development for new product and
commercialized machines
Serve as highest level technical support for the product(s)
Identify weaknesses in Service and Training processes and implement
corrective action, update service bulletins, implement changes to training
materials
Work with Sustaining Engineering to generate product modifications for
commercialized products
Work with training developers to create content for new product training
Update product content on service website

Qualifications for engineer service

Ability to use common engineering measurement tools (ie
Basic Computer Skills/Proficiency in MS Office
Bachelor’s degree in Mechanical or Electrical or Systems Engineering or
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Willing to work overtime hours if required
Willing to work within day/night shifts


