Example of Engineer Operations Job Description
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Our company is growing rapidly and is looking to fill the role of engineer
operations. Please review the list of responsibilities and qualifications. While this is
our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for engineer operations

e Develops operational solutions by defining, studying, estimating, and
screening alternative solutions

 Anticipates operational problems by studying operating targets, modes of
operation, unit limitations

e Improves operational quality results by studying, evaluating, and
recommending process re-design

e Maintains safe and healthy work environment by following and enforcing
standards and procedures

e Accomplishes CET Team mission by completing related results as needed

e To monitor the Real Time exchange feeds coming from Global Exchanges

¢ To monitor and escalate autosys jobs streams that run on a daily basis

e To trouble shoot all incidents that occur or are reported to the 1st Level

e Escalate BAU daily problems

e Collaborate with product managers, lead engineers and software engineers
to uncover pain points and opportunities to deliver new business value
through software

Qualifications for engineer operations

e PHP, Perl, Linux, Apache, MySQL, Oracle, HTML, Nagios, Zenoss, Remedy,
Jira, DNS
¢ Knowledge of computer and network systems, applications, procedures and



Ability to troubleshoot and identify system malfunctions and operational
issues

Working knowledge and ability to troubleshoot Microsoft Windows Server
(2008R2 and 2012)

Knowledgeable with Active Directory administration
Experience in Network Security - Firewall Management



