Example of Engineer Operations Job Description
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Our company is growing rapidly and is looking to fill the role of engineer
operations. Please review the list of responsibilities and qualifications. While this is
our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for engineer operations

e Initiate emergency conference bridge calls and sending quick and accurate
outage notifications

e Responsible for restoring, troubleshooting and working with Commvault
backup solution

 Ability to take on projects and communicate across various departments in a
collaborative effort

e Deployment of development code across multiple environments for various
business groups (all builds/releases communicated accordingly and applied to
Staging/Production environments)

e Familiar with Linux CentOS, Debian and Ubuntu (Minimal support efforts)

e Responsible for deployment of Linux changes through Jenkins/ Chef/ Gitlab/
Rundeck

e Provide application Support for and Windows Server 2008R2/2012R2
(including virtual server builds)

e Develop job aids for internal usage to assist in knowledge of system
functionality and support (Standard Operating Procedures

e Monitoring and administration of change management policies and
procedures through Service Now

» Responsible for Imaging Windows and MAC OS devices

Qualifications for engineer operations



Strong understanding of hardware and software compatibility (i.e., rev
Familiarity with Source Control methodologies

Software/Tool Licensing experience

Messaging systems experience

Cluster / HPC / Batch-Scheduler experience



