Example of Engagement Program Manager Job

Description
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Our company is growing rapidly and is searching for experienced candidates for
the position of engagement program manager. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for engagement program manager

e Organize and publicize employee fun activities, sports teams, community
events, and discount ticket opportunities Summer Concert Series, campus
wide games and challenges

e Monitor facility and activity budgets

e Fulfillment of the brand promise, helping customers achieve their objectives

» Create additional value beyond the customer relationship

e Design and partner to develop up-sell/cross-sell programs to attract accounts
and users for additional products

o Take lead on all customer communications

e Closely align programs with customer care programs

e Work with Usage, Retention & IPD, Cloud Marketing and Customer Care to
understand the key messaging to drive Develop programs based on insights
with focus on measurable outcomes

e Lead and Coordinate Customer Communications

e Serve as a point of contact for stakeholder requests for customer
communications, establishing priority, scheduling & goal alignment ensuring

flawless execution
Qualifications for engagement program manager

e Minimum of 5-7 years of marketing technology experience, resulting in a
broad scope of skills (Marketing Automation, Marketing Data, CMS, email



Tolerance for a highly dynamic work environment

A sensibility of using metrics to measure improvements
Understanding of the technology stack used in complex marketing
technology environments

Strong business acumen and e xperience working in a matrixed, global
organization across multiple cultures and languages



