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Our innovative and growing company is hiring for an engagement manager. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for engagement manager

e Drive service usage and store visit goals

e Deeply understand our customers and business to develop actionable
insights backed by data

e Develop key metrics that relate to the drivers of user engagement

e Analyze key performance indicators, accurately communicate the success of
initiatives and feature improvements

e Develop execution plans for new initiatives that delight and engage our
customers

e Collaborate with Marketing and the Community Team on sentiment, planning,
key events, and engagement campaigns

e Collaborate with Production and Engineering teams on feature roadmaps and
planning

e Work with external partners to effectively drive results

e Forge relationships with key decision makers within target accounts with the
end goal of securing new business and increasing overall client revenue

* |dentify opportunities to broaden the scope of services within existing
customer base while delivering outstanding service to our customers to retain

existing business
Qualifications for engagement manager

¢ Internal Footer
e Working towards Certified Business Professional (CBAP)



e Minimum 3 years of experience in web development languages,
methodologies, and / or architectures

e Detailed knowledge and experience of web performance, web security,
application analytics, including technologies such as HTTP, DNS, SSL

e Deep understanding of project management frameworks and service
management life cycles



