Example of Engagement Manager Job Description
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Our innovative and growing company is looking for an engagement manager. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for engagement manager

e Provides production change request management including impact analysis
and delivery coordination

e Provides cost and service level estimates for change requests

e Drives and ensures up-to-date production documentation materials for
designated accounts is maintained

e Oversight for less experienced CSMs managing Change Control systems for
all production, issue, change and release management requests

» Proactively pursues and resolves delivery issues before team or client is
materially affected

e Manages help desk regarding client incidents

e Provides causation and post mortem analysis of client incidents

 Drives appropriate resource allocation

e 7+ years experience in a production, data, delivery or similar client facing role

e 5+ years experience with client contract or service level agreement
compliance

Qualifications for engagement manager

o 8+ years of related experience with IT Implementation

 Ability to travel up to 25% percent of the time within the region

e Must have strong and effective communication and presentation skills for
effective communication and presentation skills for external client facing

internal communications



e Proficient in Microsoft Office Suite of tools



