
Our company is growing rapidly and is searching for experienced candidates for
the position of engagement analyst. If you are looking for an exciting place to
work, please take a look at the list of qualifications below.

Responsibilities for engagement analyst

To work with customer, advisor feedback and MI to proactively identify
opportunities for improvement to drive Customer Satisfaction, productivity
and FCR improvements and protecting the business from risk
Engaging CCSLT and Business Stakeholders in sign off for any change
Setting up and coordinating a local editorial team
Implement SEO & SEA
Execute the CRM calendar execution
Execute the local social media strategy
Develop & implement end-to-end digital campaigns (B2B & B2C)
Tracking & optimization of all digital results via the KPI’s as defined in the
global dashboard
Work closely with global & local agencies
Work closely with the various stakeholders, locally and globally

Qualifications for engagement analyst

Proven ability to meet strategic objectives, operating and business plans and
time schedules
Is technically savvy, comfortable trouble shooting and providing user support
Fluency and competency in Google Analytics, Digital Marketing Programs
Candidate must possess ability to work with minimal supervision to achieve
results
3 - 5 years change management, strategy, sustainability and/or corporate
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Experience in change management, diversity and global and women's
initiatives experience required


