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Our growing company is searching for experienced candidates for the position of
engagement analyst. If you are looking for an exciting place to work, please take a
look at the list of qualifications below.

Responsibilities for engagement analyst

e This individual will help the P/D/SMs with inputs on floor level efficacy of
employee programs and initiatives and will guide professionals/business
leaders to the right resource/ tool for query resolution

o Additionally, they will work with the business on the nomination and
finalization of the recipients of the Reward & Recognition program

e l|dentify, understand, syndicate and leverage product and engagement best-
practices across the EMEA region in order to maximize local market resources

o Partner effectively with relevant central, regional and local market teams

e Track the team’s marketing budget (including ensuring funds are properly
disbursed and reconciled, vendors are paid)

e Drive analytics and reporting on the digital engagement funnel across all
major scaled communication channels (e.g., Community, In-App, Email, Chat)

o Define segmentation strategies for all engagement campaigns to drive
maximum impact

e Bring data and analytics horsepower to all major customer engagement
experiments

e Coordinate the local roll out of the global fertility websites

e Shape and develop the local content strategy and related calendar related to
local fertility website(s)

Qualifications for engagement analyst

e Proven ability to perform analyses such as GAP, process mapping, root-cause,



Strong documenting, planning and organizing skills to scope and manage
multiple competing priorities

Strong ability to influence and drive ideas, initiatives, goals, and quality
decisions throughout the organization, including with teams, peers and
leaders across the organization

Background in training, professional/leadership development

Experience creating PowerPoint presentations to display data and related
insights

3+ years of reporting and systems support experience



