
Our company is searching for experienced candidates for the position of
engagement analyst. Please review the list of responsibilities and qualifications.
While this is our ideal list, we will consider candidates that do not necessarily have
all of the qualifications, but have sufficient experience and talent.

Responsibilities for engagement analyst

Advise, educate and train business users on appropriate use of analysis,
reports and business visualization tools
Collaborate with VP, Total Rewards & Engagement to develop and implement
HR data and business analytics strategy and methods
Identifies and compiles raw data elements and core business metrics from
various internal and external sources in order to create and maintain a current
database to perform both repeatable and special ad-hoc analyses and draw
meaningful insights and conclusions
Contribute to the development of employee survey and other business data
compilation methods
Drive the execution of periodic employee surveys in order to measure
engagement and support the development of proactive business actions
Ability to prepare reports and conduct presentations with strong ability to
communicate ideas and analysis results in business language
Analyze customer data to answer business questions and produce data-
driven stories that reveal key insights into customer behavior
Contribute to building effective strategies, delivering strategic insights and
identifying opportunities across the region to optimise existing products
and/or drive greater Card Member engagement
Support the development and/or evolution of products that attract a large
number of highly-engaged prospects, and deliver sustainable advantage for
Consumer products across EMEA
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Qualifications for engagement analyst

Prior experience with capitation and risk sharing arrangements management
Significant experience working in a managed care environment
Excellent verbal and written communication skills needed to support
technical development or software installation and support for member
engagement projects and activities
Proficient at specifying user requirements and/or acting as a liaison between
users and developers
Proven ability to maintain a high level of energy and creativity while working
independently or as part of a team
Demonstrated ability to articulate technical and customer needs in a concise
and easily understood manner


