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Our company is searching for experienced candidates for the position of
engagement analyst. If you are looking for an exciting place to work, please take a
look at the list of qualifications below.

Responsibilities for engagement analyst

e Provide guidance on portfolio composition and allocation recommendations
across asset classes and products, primarily mortgages

e Work with analytics team and traders on portfolio’s risk position, consistent
with limits and capital constraints

» Provide guidance and supervision of junior members of the team onshore and
offshore consultants

o Communicate issues to overall team for fixes to be developed and put into
place

e Ensure Agile/Scrum concepts and iterative development principles are
adhered to, must be able to be a voice of reason and authority

e Assist in daily team Scrum meetings and own ongoing Sprint planning /
release planning

e Implement tactical solutions that enhance investor workflows, including
productivity tools that minimize operational risk

e Help with configuration management tasks serve report setup requests

e Integrate Mobile applications with other Consumer Engagement Platforms
(Web, Marketing Automation)

e Create and maintain product requirements and roadmap for the life cycle
management of a product create and maintain prioritized requirements
backlog

Qualifications for engagement analyst



Basic hands on data analysis skills - ability to use analytical tools to support
requirements, decisions, and recommendations

Good Project Management skills and/or exposure to project-based work
structures

Degree in related field required

Previous experience working in a healthcare setting with a focus on member
engagement healthcare analytics, as typically acquired during 5-7 in a similar
position

Proven experience supporting, maintaining, analyzing and communicating

member engagement activities across an organization



