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Our company is looking to fill the role of district service manager. If you are
looking for an exciting place to work, please take a look at the list of qualifications

below.

Responsibilities for district service manager

e Financial Management & Growth

» Responsible for fleet management

e Provide the necessary support to Field Service Staff as required

o Works with all levels of the organization as related to field service associated
questions and/or concerns

e Manages and coordinates the activities of a team of field service
representatives with full responsibility for operational results, service delivery
costs, methods, and associate proficiency and skills

o Implements operational objectives and assignments

e Ensures implementation of organizational policies and procedures and the
appropriate utilization of company assets

e Accountable for responsive, quality on-site service to customers in assigned
district

e Ensures customer satisfaction and quality of delivered services

o Accountable for service inventory management, levels and utilization within
the district

Qualifications for district service manager

e Knowledge of warranty and dealer service and parts operations policy and
experience

e Automotive technical trouble-shooting and analysis experience is required

¢ High School or Associate’s Degree and at least 5 years of technical school



e Position will be responsible for Arizona, Nevada, Hawaii, and Southern
California



