
Our company is growing rapidly and is looking to fill the role of director, training.
To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for director, training

Routinely update regional training materials and learning approach as the
GRS system evolves and/or as needed via feedback from learners and
corporate partners
Work across functions to drive consistency and incorporate regional nuances
into the training approach, methods, and content
Provide training facilitation to supplement the work of GRS training team as
needed
Evaluate and monitor effectiveness of all training initiatives, reporting to key
stakeholders and create and present proposals for improvements
Instill a culture of high quality, process excellence and continuous
improvement by working with clearly defined metrics, SLA’s, performance
Manage and develop of all new hire product training, on-going product
training for Sales force and training to support new product launches
including tactical plans that address training and performance success
compared to designated goals, objectives and challenges
Manage the Education organization’s strategy around Educational efforts
within Healthcare facilities
Provide strategic direction and manage Inside Sales
Determine plan contents, design planning process and manage the ongoing
implementation of these plans
Deliver classroom-based programs and train others to deliver content

Qualifications for director, training

Example of Director, Training Job Description
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Ability to manage details, deadlines and travel and expense budgets
Ability to travel and to be in stores within the zone up to 50% of the time as
needed
Three years’ experience in Food & Beverage, Private Club experience
preferred, not required
Solid understanding of a la carte and banquet operations - attention to set up
and service details are a must
A minimum of 7 to 10 years of relevant experience with compliance, internal
audit, or similar function within the life sciences industry required


