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Our company is searching for experienced candidates for the position of director,
retail. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for director, retail

» Responsible to build, retain and develop a team of IT professionals ensuring a
world-class service organization

» Responsible for understanding and documentation of application functionality
and detailed interfaces between systems and interaction with store hardware

e Be a key contact point or resource for business and functional units for any
matters related to retail and commercial banking liquidity risk

e Engage the business lines on liquidity assessments of their products through
new business and periodic reviews

» Be a Subject Matter Expert in managing the banks liquidity risk control
structure

e Lead development and implementation of new retail concept for Frontgate in
partnership with the head of Corporate Retail

o Develop and implement strategies that ensure high levels of customer
satisfaction while driving brand consistency and operational excellence

e Implement “showroom” technology to leverage creative assets and digital
assortments, driving productivity

e Achieve sales, margin and profit goals through proper merchandise mix,
margin management and management of controllable expenses

» Conduct ongoing business reviews and store audits to identify and support
the stores in acting on areas of opportunity and improvement in marketing,
merchandising, product assortment, selling and sales floor productivity

Qualifications for director, retail



Minimum of 15 years of working experience in related areas with at least 7
years managerial experience

Minimum required experience -- 5 years consumer products marketing and/or
retail marketing

Resiliency and ability to persevere when faced with challenges and obstacles
and ambiguity

Handle a fast paced, dynamic, and flexible environment

Strong verbal and written communication skills with excellent follow-

up*Good listening skills



