
Our company is hiring for a director, operations. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for director, operations

Share responsibility for short and long term resources and facility planning,
and perform managerial duties as required, budgets, personnel performance
appraisals
Build a strong internal controls framework and ensure we meet all regulatory,
compliance standards Qualifications
Build out and develop the LAROC organizations, according to the Global
Operations strategic vision
Direct the day to day activities of the staffing, scheduling, forecasting, intra-
day management, process improvement and reporting functions to ensure
customer satisfaction, process efficiency and workforce optimization
Set the strategy for process improvement and deliver against the strategy
Develop and maintain a strong network of relationships at all levels within
ROCs and key stakeholders and functional leaders across the Global
Organization
Manage a team of integrated project managers in charge of multi-channel
client programs
Lead the development and tracking of integrated project plans, including
training, standardization and application of best practices in project
management capability
Mentor and coach project management team, as appropriate
Ensure consistency and efficiency by overseeing project estimations, staffing
and SOW requirements across the portfolio
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Credibility and experience to work effectively and directly with the
management of different cultures and diversities
Ability to independently identify problems and effectively offer and
implement solutions by summarizing and presenting key considerations and
decision points and translating strategy into action
Ability to lead, recruit, and professionally develop talent
Experience with major construction projects involving bid packages
Bachelor’s Degree in Business or Finance preferred, or equivalent industry
experience required
Series 7, 24, and 63 and 65 (or 66) licenses required


