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Our innovative and growing company is looking for a director, education. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for director, education

» Provide oversight supervision for all hall operations, including front desk
operations, mail delivery, key management and security, and building
entrance security

e Develop and oversee the execution of a vision for the recruitment, selection,
training and supervision of a staff of several hundred, including over twenty
Community Directors, about 240 Resident Assistants, over 200 Desk
Assistants, and several clerical staff working in support of all the above

e Encourage and foster a culture of assessment

o Develop and manage an annual Residential Education budget that exceeds
$4 million dollars

e Participate in campus and departmental emergency preparedness and
response

» Represent the Executive Director with a wide variety of constituencies

e Resource or design and implement practices to build a customer-focused,
high performing organization aligned with the company’s mission and values

e Deliver employee and leadership development initiatives and programs,
managing all aspects from planning through facilitation of training using a
variety of instructional methods and teaching aids

» Analyze needs assessments, satisfaction results, and other performance
measures to determine training needs to support business goals/strategies

 Participate in Division wide leadership development initiatives

Qualifications for director, education



Familiarity with healthcare research environments and patient/caregiver
communities

Be an innovative, strategic thinker ready to lead, manage and adapt to
change with potential new executive education programming, both
international and domestic

Excellent interpersonal skills and effective oral and written communication
that supports the involvement, engagement, ownership and transparency
among diverse stakeholders

Ability to use technology for network facilitation and project management

Adult learning expertise



