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Our company is searching for experienced candidates for the position of dir-
program. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don't fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for dir-program

e Participates in medical simulation

e Track and communicate team progress

» Develop long-term enterprise contact center strategy in alignment with
company objectives

 Direct team of project managers to deliver value added solutions to the
contact center

e Primary interface with senior team and key stakeholder to communicate
strategies, status, and results

e Primary interface with external vendors to identify best in class solutions for
the contact center

 Partner with Operations to drive improvements with contact center service
delivery

o Development and maintenance of program plan, including but not limited to
charter, project plan, business case, timeline and budget recommendations

e Ensure compliance with company and regulatory guidelines and standards

e Responsible for coaching, developing, and mentoring of all direct reports in
line with corporate objectives

Qualifications for dir-program

e PMI Certification, working towards obtaining or approved equivalent which

may include experience



e Experience teaching/administrating peripheral nerve blocks and chronic pain
management

e PhD or APRN degree, and experience in research management are highly
desired

» Good organizational and great people skills and the ability to work with
multiple Pls and a diverse pool of research personnel/research volunteers will
be prioritized



