Example of Demand Management Job Description
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Our company is growing rapidly and is hiring for a demand management. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for demand management

e Develop pre/post measurement metrics for various Demand Management
components

e Evaluate portfolio data for abnormalities and address anomalies in
project/portfolio data

e Maintain data integrity in the Demand Management System

e Provide executive level visibility through reporting/dashboards with a holistic
view of the project portfolio for all in-flight and pipeline project initiatives

o Evaluate and help prioritize of demand to the IT organization

o Capture all cross-impacts from multiple programs and coordinate resource
allocation across all technology teams

e Help stakeholder prioritize work on the basis of capacity, program readiness,
resource conflicts and execution risks

e Evaluate current processes and delivery methods and make
recommendations to the IT Leadership Team on ways to improve and
streamline our underlying operational process

e Be forward looking and extend CCB-IT's Demand/Resource planning horizon
(18 month plan)

 Assists LOB's with continuous new projects requests that require
development from applications

Qualifications for demand management



Understanding of impacts that drive expense and levers that can be used to
manage as required

Able to effectively work and negotiate with Senior Executives on strategy,
standards, and Service requirements

Strong critical thinking and analytical skills with the ability to translate
complex concepts, models, and analysis into understandable business and
technology terms

Superior team and interpersonal skills - need to work effectively with
executives and stakeholders across the Enterprise

Solid understanding of business unit operations and key processes is required



