
Our growing company is looking for a delivery team lead. We appreciate you
taking the time to review the list of qualifications and to apply for the position. If
you don’t fill all of the qualifications, you may still be considered depending on
your level of experience.

Responsibilities for delivery team lead

Focus on team performance
Available for support for associate questions, issues, and customer
escalations
Ensure a quality customer experience on every call, resolution of issues,
attendance, reliability, and reduction of attrition
Additional project and/or initiative work (if applicable) benefiting the
program
Ensuring good communication with managers and other team leads
Challenge every aspect of the processes
Collaborate and manage with Application Managers, Project Managers,
Developers and peers to accomplish a coordinated implementation effort
Supervises developers and assigns project staff
Supervises and guides the detailed design and development activities for
entire applications
Design, develop, program and implement systems to specifications, and
develop/coordinate project plans

Qualifications for delivery team lead

Thorough knowledge of bank operations, contact center operations or retail
sales/service environment
Working knowledge of consumer lending and regulatory requirements
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Strong PC application skills including word processing and spreadsheet
packages and the ability to learn to use various internal company systems
Strong product presentation skills, especially via telephone/e-mail/chat


