
Our company is growing rapidly and is looking for a delivery senior manager.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for delivery senior manager

Create a centralised governance approach across the Tower to ensure that all
project decisions are made collaboratively, and with the necessary
representation from cross tower business functions and IT
Lead project status and performance reporting sessions, and collate updates
for Tower senior leadership meetings
Ensure that lessons learned are defined, documented, and shared in a
consistent and repeatable manner, to ensure continuous improvement and to
prevent recurrence of common issues
Lead and manage end-to-end technology solutions for multiple EFAP
projects, with a clear focus on strategic planning, schedule management,
scope, change and issues management, client communication and overall
resourcing on a longer-term basis
Liaise with business and communicate business vision, goals and priorities to
technology team members
Adroitly manages the Solutions Delivery and Customer Success teams,
ensuring strong and coordinated collaboration between the two groups
Proactively analyzes and understands the body of customer data, trends and
behaviors, identifying possible red flags and successes and taking
appropriate action
Designs and implements systems for collecting, consolidating, and analyzing
customer interaction data to produce relevant business metrics and identify
areas for improvement
Regularly reports on team KPI’s and other business metrics to Director,
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Qualifications for delivery senior manager

MBA or Master’s/ Ph.D
Experience with statistical modeling, data mining, and machine learning (R,
Python, SAS)
Function as a major contributor in the IT Annual Operating Plan development
process the Out of Cycle funding process and help secure project estimates
from Development / Delivery team and the Operate team
Bachelor's Degree in MIS or IT required, Master's Degree preferred
Critical thinking and creative/innovative problem solving and the ability to
proactively identify risks / issues and recommend solutions
Manage incidents and issues utilizing the ITIL Service Management
methodology


