
Our company is growing rapidly and is hiring for a delivery coordinator. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for delivery coordinator

Act as main point of contact with the customer, continuing to sell the process
IOT as a company
Schedule all deliveries, pickup, swaps and changes into the IOT Outlook
calendar no less than 2 business days before delivery
Place call on the screens of remote analysts at the same time the Outlook
calendar is updated
Fully understands the logistic aspects of process to ensure the most efficient
routes, resources and expenses are used
Responsible as the main point of contact with any 3rd party deliver
companies to ensure consistent and efficient execution of the MOS process
Act as the liaison between all internal departments that interact with this
process (Purchasing, Inventory Control, Drivers, Remote analysts, Service
Techs, Sales, Warehouse and Order Processors)
Ensure the process stays consistent throughout with both IOT Customers and
IOT Employees
Develop, communicate and adjust routes to achieve optimum efficiency and
maximizing profitability while maintaining uninterrupted supply of refined fuel
products to the customer
Utilize the AFD routing software, creating & adjusting routes to achieve
maximum efficiency & profitability
Partner with internal external customers to solve their challenges and
requests

Qualifications for delivery coordinator

Example of Delivery Coordinator Job Description
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Must be able to follow through on the complete logistics process, solve
problems and meet deadlines
Ability to multi-task and work with and assist admin, logistics, sales, and
service personnel
Dispatch experience is strongly preferred
Previous knowledge of cooperative system is preferred
Maintain awareness of new technologies and platforms that will accelerate
delivery of client projects
Recognise factors that may cause the team to fall behind schedule and notify
team leader so that work can be redistributed before client needs are
compromised


