Example of Data Support Analyst Job Description
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Our company is hiring for a data support analyst. To join our growing team, please
review the list of responsibilities and qualifications.

Responsibilities for data support analyst

e Drive advanced client experience by enabling fast availability of data from
multiple sources

o Work with multiple-datasets and applications, having multiple interfaces and
third-parties

e Perform big data analytics on large volumes and wide varieties of data

e Employ analytics to provide additional insight into our environment and
provide intelligence that will act as a catalyst of change to further reduce risk
and drive business value

» Manage all aspects of the deployment of a large distributed Big Data
Application

e Work with Change Management and Incident Management tools such as HP
Service Manager

e Apply system development lifecycle practices in preparing high-level and
detailed technical Big Data specifications for medium to large projects

e Monitor Production environment and resolve incidents and bugs in a timely
manner

e Leverage software development design patterns for component reusability,
data sharing, and security and architecture documentation objectives

e After hours support is required

Qualifications for data support analyst

e Work Rotating 12 Hour Shifts
e Basic knowledge of underwriting and monitoring systems such as GUS and



Knowledge with development languages such as SQL, Unix, Linux, XML,
HPCC

An intelligent and logical approach to problem solving

Oral and written fluency in English, with other languages an advantage

A passion for numbers with a keen eye for detail



