
Our growing company is hiring for a data specialist. We appreciate you taking the
time to review the list of qualifications and to apply for the position. If you don’t
fill all of the qualifications, you may still be considered depending on your level of
experience.

Responsibilities for data specialist

Monitoring of computer systems and operating programs for problem
resolution
Contributing ideas for service and product improvements
Performing well in unstructured situations, anticipating future issues, and
responding quickly during a crisis
Able to communicate well both orally and in written form
Prioritize time and resources
Handle multiple customer requests simultaneously and accurately
Work in an unsupervised environment
Responsible for quality of service
Make adjustments as necessary during shift to maintain quality of service
Communicate clearly and professionally with customers, peers, managers and
internal support staff

Qualifications for data specialist

Solid customer focus (internal & external)
Bachelor's degree in statistics, mathematics, technology or quantitative field
or relevant cumulative experience
Experience in a financial services atmosphere, specifically the registered
advisory, brokerage or financial services industry a plus
Guide team to use HP QC tools, improve the document quality
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