
Our growing company is searching for experienced candidates for the position of
customer success. If you are looking for an exciting place to work, please take a
look at the list of qualifications below.

Responsibilities for customer success

Assist in product training and orientation for new Sales staff
As a member of project teams, assist in the completion of product launch and
tender documentation
Provide marketing knowledge use case development and assist with
presentation decks
Develop the customer relationship with constant communication via
operational reviews
You will work alongside with Portfolio Success Manager across the CSG team
You will build up your consulting skills and work on real life customer and
internal projects
You will work on cross-functional business projects with other regional teams
You will learn to solve business problems and add business value
You will have opportunities to learn from key executives in the organisation
You will participate in extensive training and mentoring

Qualifications for customer success

Minimum 3-5 years of account management or success management
experience in a technology environment
Minimum 3 years’ experience managing or contributing to a customer
success model
Ability to deal with situations where information is difficult to obtain, complex
or ambiguous
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Must be able to manage and coordinate escalated situations


