
Our innovative and growing company is looking for a customer success specialist.
To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for customer success specialist

Coach and train new and current teammates as needed
Assist various teams in the delivery of system implementations, new business
start-ups, BRD's and other projects
Keep records of customer interaction and transactions, documenting details
of conversations, actions taken in Salesforce.com
Must be able to handle both inbound and outbound calls multiple customer
emails on a daily basis
Engage with your customers via web conferencing on a scheduled cadence to
discuss goals, share business and progress insights, efficiencies, and
roadblocks assess level of satisfaction
Train new clients on Medical Billing Software
Software training or support
Must be able to maintain company safety standards, and the ability to assist
and cooperate with other departments
Measure impact of curriculum or course delivery
Provide regional and global support to customer initiatives as necessary

Qualifications for customer success specialist

Proficiency with Microsoft Office applications, Adobe and web/video
conferencing
Travel required must have a valid passport

Example of Customer Success Specialist Job
Description
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Bachelor’s degree + 3 years of CSM or account management experience
preferred, ideally in a Software as a Service (SaaS) organization
Minimum of three years experience in a customer service, project
management, or executive assistant role
Experience in customer success or customer adoption/retention a strong plus


