
Our innovative and growing company is looking to fill the role of customer service
senior analyst. Please review the list of responsibilities and qualifications. While
this is our ideal list, we will consider candidates that do not necessarily have all of
the qualifications, but have sufficient experience and talent.

Responsibilities for customer service senior analyst

Manage and prioritize customer requests, and internal business needs to
streamline processes and provide customer value
Actively participate in projects related to e-capabilities to provide business
perspectives and strategy
Support strategy development and deployment of customer-facing
technology projects
Provide eSIMS subject matter expertise and testing support
Provide data extraction, analysis, and ability to translate data into decisions
Provide mentorship or guidance to more junior staff
Support and lead projects within Customer Service Capabilities focused on
but not limited to initiatives in e-Capabilities, eSIMS, Customer Solutions and
other areas as needed
Identify and lead projects that consolidate and/or integrate the processes
and systems of the US Customer Service Capabilities and/or broader CLS
Customer Solutions eSIMS team’s scope with those same/similar processes
and systems that exist in Canada
Drive innovation that adds value to the organization
Demonstrate effective multi-tasking and strong analytical skills

Qualifications for customer service senior analyst

Example of Customer Service Senior Analyst Job
Description
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INSERT TEXT
Minimum of four (4) years related experience required
Experience with customer interaction preferred
Experience with system / user acceptance testing preferred


