
Our company is hiring for a customer service assistant manager. Please review the
list of responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for customer service assistant manager

Manages human resource and employee relations functions
Maintains a consistent, high quality, customer-focused orientation when
conducting business and providing services or products to clients, the
general public and other external customers
Interacts with upper levels of management and submits status reports,
recommendations and problem alerts
Maintains a high level of job skills by attending and completing various
seminars and training courses and reading appropriate literature and
communicates this knowledge to others as required
Maintains knowledge of current trends and developments in the field by
reading appropriate books, journals and other literature and attending
related seminars, conferences and the like and applies pertinent new
knowledge to job
Participates in policy, procedure, and processes development
Provides and supports leadership efforts by actively participating as
management team member to establish and accomplish goals and objectives
Directs the activity of the department and motivates for maximum
productivity to assist in reaching the budgeted sales for each plant and the
group as a whole
Provides adequate job training to both supervisors and employees and
ensures employees perform tasks following guidelines and pre-established

Example of Customer Service Assistant Manager Job
Description

Powered by www.VelvetJobs.com



Identifies, researches, and provides assistance to the staff to resolve various
problems and opportunities

Qualifications for customer service assistant manager

Develop Training material in the form of manuals and modules, manage
version control of changes to content
Strong and clear communication, negotiation and problem solving skill
Sound experience in dealing with Customs officers/Authorities
A proven track record in supervising or leading customer services teams
Strong mentoring, coaching skills & relationship building skills
Good computer skills and strong command of English


