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Our company is hiring for a customer program. Thank you in advance for taking a
look at the list of responsibilities and qualifications. We look forward to reviewing

your resume.

Responsibilities for customer program

e Maintain and analyze various customer profitability reports

e Has both business and technical focus

e Keep management and/or Program Vice President informed of key issues and
changes which may impact expected business results

e Ensure that the program goals/milestones are met and budgets are in
accordance with financial goals

» Manage complex resources indirectly as part of a cross-functional team that is
required to complete a project

e Analyze current state and design of future state processes

e Establish and track success criteria and metrics for the program

e Act as internal quality control check for all /projects to ensure they meet
client requirements

e Mentor team members, motive team to success and give recognition for
results

* |dentify opportunities for improvement and leads implementation of changes
Qualifications for customer program

e Bachelor's degree in Industrial Engineer, Supply Chain Management or
related field

e 3+ years’ experience working with a warehouse, asset recovery or reverse
logistics environment

e Detailed program management and implementation experience



e In-depth knowledge of reverse logistics, material handling, warehouse
processes and small parcel transportation



