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Our company is hiring for a customer experience. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for customer experience

e Provide clear, thorough and unbiased investigation of customer issues using
all available resources and tools

e Ensure right ownership of customer issues by issuing Corrective Action
Request to responsible parties

o Work closely with Traveler Services, Program Management & other internal
stakeholders in ensuring Root Cause, Corrective and Preventive actions
identified in CAR forms are strong and effective

e May be cross-skilled for Quality Monitoring

o Coordinate with scope team/SOP maintenance/best practice for (partially)
migrated

e Provide overall leadership of the customer experience through development
and execution of current and future strategic plans

e Be the evangelist for the company and asset to the right layers of
management across the organization to ensure customer experience is top of
mind

e Drive the operating rhythm and ensure that experience action team meets
regularly to develop and monitor plans

e Be the voice of the employee for the business and use inputs to drive
employee engagement initiatives and involvement

e Work in conjunction with the Customer Experience & Insights teams to
ensure that all relevant insights are incorporated into the customer
experience plan and available to the business action planning process

Qualifications for customer experience



Computer Science degree with 15+ years of experience in the software
product industry in architecture and software development roles

Proven ability to lead and influence large distributed product development
efforts fueling business and consumer ecosystems

Experience with 360 degree view of the customer, customer and client data
integration, partner data and integration

Experience with the creation of artifacts such as personas, journey maps,
storyboards

Prepare "journey maps" for various customer segments

Revamp our department's SharePoint site to serve as a more user-friendly
and informative resource for our multi-location workforce



