Example of Customer Experience Representative Job

\Y/ Description

Powered by www.VelvetJobs.com

Our innovative and growing company is looking for a customer experience
representative. If you are looking for an exciting place to work, please take a look
at the list of qualifications below.

Responsibilities for customer experience representative

e Adhere to the work schedule regarding start and stop times, meal and rest
breaks, and understanding that customer interaction may necessitate some
deviation from the schedule

» Provide world-class service to our event organisers and attendees via phone
and email from over 180 countries worldwide

» Provide world-class service to our event organisers and attendees via phone,
social channels and email from over 180 countries worldwide

e Own customer issues and escalate to appropriate channels as needed

e Prepares account updates and statements to clients

» Resolves problems or account discrepancies

» Responds to written correspondence and telephone inquiries

e Be our Dutch language expert and provide world-class service to our event
organisers and attendees via phone, email, and chat from over 180 countries
worldwide

e Be our French language expert and provide world-class service to our event
organisers and attendees via phone, email, and chat from over 180 countries
worldwide

e Dedication to advocate from a Voice of the Customer perspective using data
collected by the Customer Experience Program

Qualifications for customer experience representative



Tech fluency - you'd become an expert in our product and would need to
learn new technology at lightning speed, help and teach others

Exhibits strong customer focus including an understanding of customer needs
and expectations

Demonstrated ability to effectively collaborate with team members to
operate independently

Six-months related customer service/technical support experience and/or
training preferred

Two year’s customer service experience preferred



