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Our growing company is hiring for a customer experience representative. If you
are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for customer experience representative

e You are a good listener who can quickly understand the smallest pieces of
information that a prospect, customer, former employee or member of the
media may request

e You have a pleasant demeanor and positive attitude and you are not phased
when someone raises their voice out of frustration even when you know that
you are not the cause of their frustration

e Empathy is one of your core strengths and you are able to read people well
over the phone and empathize with their situation

e You excel at communicating in English, but are comfortable with other
languages as well

» You feel right at home accessing web based systems to look up information
such as account assignments for sales, invoice details or other things

e You have an “investigator’s mentality”

* You are proactive and you know how to make a recommendation

e You have a technology swagger

e Provide world-class service to our attendees via phone, email and chat

» Represent the voice of our attendees by interfacing and collaborating with
other internal teams when appropriateldentify customer service trends and
provide system improvements feedback

Qualifications for customer experience representative



Experience working in teams and developing relationships with others in a
matrixed organizational structure

Ability to manage competing priorities and work with several clients
simultaneously

Outstanding attendance required

Willingness to relocate to a field sales role



