
Our company is searching for experienced candidates for the position of customer
executive. If you are looking for an exciting place to work, please take a look at
the list of qualifications below.

Responsibilities for customer executive

Produce regular analysis on email campaigns and report back for all global
markets
Work with the marketing technology team to overcome technical hurdles and
increase efficiencies
Monitor and track all global triggered & scheduled sends, raise incidents and
escalate any issues
Work with teams across the business to solve incidents in appropriate
response time according to severity
Support other Markets globally in their client communications and email
deployment
Represent the voice of the customer through all functions and at all levels of
the organisation
Lead the commissioning of primary research and utilise secondary data
sources to gain a better understanding of luxury trends, brand equity and
customer needs to support decisions relating to the wider business and
marketing strategy
Manage the collation of data from the regional product planners, to draw
together regional inputs to develop a clear picture of the global customer
Develop the customer segmentation for the next generation of customer and
products
Full responsibility for the effective management of the customer satisfaction
program (CSI) - liaising with external agencies, being the point of contact for
dealers, managing data transfers and data quality within Synergy, analysis of
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Qualifications for customer executive

Provide complete end-to-end communication with your customer via
telephone or email
To keep up to date of any changes in the company’s operations, products and
services which will enable you to identify further opportunities to improve
customer satisfaction and retention
To remain positive in a busy and challenging environment and be adaptable
to change
To prioritise your time efficiently to manage all complaints, including liaison
with other departments and 3rd parties
To maintain all insurance reports and documentation
To keep an end to end audit trail of every customer contact and resolution
and ensure we remain 100% compliant throughout all of our processes


