
Our company is hiring for a customer executive. We appreciate you taking the
time to review the list of qualifications and to apply for the position. If you don’t
fill all of the qualifications, you may still be considered depending on your level of
experience.

Responsibilities for customer executive

Act as a contact in relation to ARCS damage/insurance cases
Liaise with the Mobility Executive in relation to any system issues that are
identified
Audit, querying, investigating and resolving any ancillary payment claims on a
monthly basis payment and process payment within an agreed timeframe
Ensure that suppliers understand the systems and processes and to work with
them to ensure that the provision of information enables them to reconcile
their accounts
Provide reports on the financial aspects of the Mobility Programme and
stakeholder performance
Cover for the Mobility Executive, with core tasks, during periods of absence
or annual leave
You’ll work closely with the Senior Customer Marketing Manager to deliver
targeted communications campaigns across ATL and BTL channels, including
direct mail, press, email, SMS, targeted social media and digital
You’ll work with the Senior Manager to agree top-level comms strategy for
your campaigns
You’ll work closely with data and insight teams to understand your audiences,
make decisions about who to target, and to pull segmented data accurately
You’ll work with creative agencies to develop campaign messaging and
creative
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Ability to converse with and influence senior leaders in companies
Able to work independently in an entrepreneurial environment
Handle escalated insurance complaints by considering a logical, empathetic
and customer focused approach in all cases and provide outstanding
customer service and support
Ability to think outside of standard processes to find the right and
appropriate solution for our customers Identifying and justifying where you
need to work outside the insurance guidelines in order to resolve the
customers complaint and be accountable for these decisions
To listen to our customers, understand their needs, empathise with them,
deliver excellent customer service and the right resolution for them
Adapt your approach to resolve each customer compliant


