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Our innovative and growing company is hiring for a customer engagement. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for customer engagement

o Work with R&D to capture customer requirements and drive product
improvements, while also working with product architects to provide input to
production direction

e Contribute to product training for field application engineers and customers

» Develop demos, workshops and other production collateral to help scale the
success of the solution

e Provide expert support to customers and field applications engineers and
liaison between those groups and R&D for issue resolution

e High level strategy review and deal screening of proactive/reactive service
proposals, RFX responses

e Create a site roadmap to lead the organization from current state to industry
leadership for site features and functionality which improves the buying
experience and conversion

e Continually review competitive websites, marketplace sellers and industry
leaders to evaluate trends, new tactics and tools to translate findings into
plans to test and/or consider for implementation

e Manage all aspects of project delivery and solution delivery ie

e Collect and deliver customer briefing documents

e Track and measure the impact of executive engagements on NATD business

Qualifications for customer engagement

e Looking for a technically minded and experienced candidate



¢ Legal authorization to work in the Malaysia is required

e Possesses broad knowledge of changes in the contemporary customer
experience landscape with deep expertise in a specific area, such as,
ecommerce, brand strategy, and marketing technology

e Payroll or HR qualification (Recognition of Prior Learning will be

acknowledged)



