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Our company is growing rapidly and is searching for experienced candidates for
the position of customer engagement. Thank you in advance for taking a look at
the list of responsibilities and qualifications. We look forward to reviewing your

resume.

Responsibilities for customer engagement

e Responsible for contributing and formulating data for executive reports

e Conduct analysis to assist US team in designing, planning, and executing
online and offline customer engagement activities, including but not limited
to, marketing campaigns, social presence strategy, KOL out-reach, branding
events, survey/feedback sessions

» Resolves operational issues that may arise from the end-to-end invoice
process

o Cooperates with other functions and organizations to resolve issues (e.g.,
sales teams, supply chain, GBU Finance) as they relate to customer support

e Work with Channel partners to resolve issues impacting timely invoicing

e Streamline processes for efficiency and compliance

¢ Collaborate with team members in the field to gather additional information
regarding reviews, contact information

o Execute fully integrated engagement plans for target grower segments,
retailers and distributors

e Oversee systems of engagement and single view of customer for the US Crop
business

e Ensure success and continuity as a ‘Customer-First Organization’ via
application of vital tools of engagement

Qualifications for customer engagement



5-7 years of business and technology experience

Good project or program management experience

Masters in chemistry and experience of working in the pharma industry
Business Fluency in Japanese is a must

Conversational to business Englsh proficency



