
Our innovative and growing company is looking to fill the role of CRM marketing.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for CRM marketing

Managing and owning the end to end email campaign process including
vendor management, completing required forms, reviewing proofs in desktop
and mobile environments and approving deployments
Applies experimental design, test and learn methodologies and performs
statistical analysis (significance tests, segmentation, regression, decision tree )
where needed to optimize strategies
Act as point of contact with CRM suppliers
Provide regular dashboard reporting to support the marketing team
Provide recommendations and implement approved process enhancements
to aid with the efficiency and accuracy of report development
Act as the back up to the email Marketing Analyst
Devise global CRM marketing strategy from concept to analysis to educate,
nurture and retain customers through email, eNewsletters
Manage on-going execution and implementation of email strategy - including
one-offs, automation, customer journey creation
Oversees the strategy, development & execution of email campaigns
Own and drive analytics for the email marketing program - find answers, draw
hypotheses, propose tests to validate existing best practices or introduce
new ones

Qualifications for CRM marketing

Capable self-manager able to give constructive criticism, encourage
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Previous credible experience of CRM / direct marketing and email campaign
management
Accurate, systematic and methodical approach
Ability to plan, organise and prioritise to meet key deadlines
Good commercial and aesthetic awareness with a high level of attention to
detail
Ability to thrive in an international matrix organization


