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Our company is searching for experienced candidates for the position of CRM
executive. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for CRM executive

o Upkeep the CRM campaign planner, tracking and communicating progress at
each stage

e Work with the UX team to document recurring outbound campaigns on the
customer journey map Support with process improvement in the campaign
management discipline, reducing errors, rework cycle time

e Liaise and build relationship with eternal manufacturers and partners to
create new campaign ideas, offers and promotions

o Work with the Online and Ul/UX teams to produce landing pages to support
campaigns

e Degree level or equivalent, preferably Marketing

e 1-2 years of previous experience in CRM

e Understanding of marketing and CRM principles and importance for both the
business and customer

o Creative solutions — ability to create new hypothesis, test rigorously and
rapidly act

e Experience in and knowledge the Mobile Telecommunications industry
(preferable, but not essential)

e Proactively identify new innovations that will help to improve our ability to
meet our overall business objectives

Qualifications for CRM executive

o Able to deliver flawless execution in an efficient manner



e Our entrepreneurial culture encourages creative input from every discipline
and all levels of the company!

e Oh, and did we mention that we throw amazing parties!

e Plan Consumer (CRM & Promotion) calendar



